[bookmark: _Hlk29580685]Firmware Upgrade Guide
Please install this Firmware Upgrade software before you installing the driver.
1、 Before installing the latest driver of Kenting KT16, you need to uninstall other driver of similar products, including the old driver of Kenting brand.
2、 Before installing, you need to connect your Kenting product to the computer.
[image: ]
3、Download KT16 firmware upgrading tool from https://www.kentingtablet.com/Driver Choose “KT16 USER MUST DOWNLOAD THIS PROGRAM BEFORE DOWNLOAD THE DRIVER”

4、 Open Firmware file after download.
[image: ]
5、Double click “DeviceFirmwareUpgrade20200122(1).exe”
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[bookmark: _GoBack]
6 、Click “Start upgrading”. It’s normal that it would flash for several seconds and then shows “Upgrading xx%”
[image: ]
7、	When it pops up a dialog box showing “Upgrade completed.” Click “Yes”, The firmware upgrading was finished right now.
[image: ]

8、 Install latest driver and you can use enjoy your KT16 screen tablet.
9、 Please email your seller or service@kentingtablet.com if any questions.
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